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Fellow National Home Infusion Association

The National Home Infusion Association 

(NHIA) is pleased to announce the inaugural 

Fellow Program (FNHIA) cohort, made up of 

highly accomplished home and specialty infusion 

professionals. The program is administered and funded by the 

National Home Infusion Foundation (NHIF), thanks to a generous 

contribution from Integrated Medical Systems, Inc. (IMS). 

The NHIA Fellow Program aims to advance the home and 

specialty infusion profession by recognizing the contributions 

and achievements of highly accomplished individuals. NHIA 

Fellow status is awarded to members who have successfully 

demonstrated a commitment to the field of home infusion for 

at least 7 years, have a record of sustained involvement and 

leadership within NHIA, and have been actively involved in 

educating practitioners and others. 

“A program to recognize individual contributions, accomplishments, 

and expertise in home infusion is long overdue. We are so impressed 

with the caliber of experience, leadership, and commitment to home 

infusion embodied in this first group of FNHIA recipients,” says NHIA’s 

President and CEO Connie Sullivan, BSPharm. 

These industry professionals were selected as part of a competitive 

application process, which included an extensive review of their 

professional accomplishments and letters of recommendation. 

These individuals hold varied positions within the home and 

specialty infusion industry, including pharmacists, nurses, 

technicians, and non-clinical, sales, and administration 

professionals. For more information about the program, visit 

 www.nhia.org/nhif_fellow-program.

Thank you to Integrated Medical Systems, Inc. for their 

generous sponsorship of the FNHIA program.

NHIA’s   
  Inaugural
   Fellows

The following individuals honored with NHIA’s 
Gene Graves Lifetime Achievement Award also 
receive honorary FNHIA status.

• Tony Powers, PharmD

• Leonard Holman, Jr., RPh, CHC

• Christopher Maksym, PharmD

• Bruce Rodman

• Wanda Rogers, MS, RPh

• Lisa Sackuvich, RN, BSN, CRNI®

Past Gene Graves Award Recipients 
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We are so impressed with the caliber of experience, leadership, and 

commitment embodied in this first group of FNHIA recipients. 

– Connie Sullivan, NHIA President and CEO 
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Kathryn Andrusko-Furphy, PharmD, BCSCP  
Manager of Home Infusion for Dignity Health’s  
Central Coast Service Area 
Atascadero, California

Kathryn Andrusko-Furphy, PharmD, BCSCP is the 
Manager of Home Infusion for Dignity Health’s 
Central Coast Service. Area She started her 

35-year career in home infusion as a pharmacist with 
one of the earliest national providers, Home Health 
Care of America, renamed Caremark. A pioneering 
clinician, Andrusko-Furphy contributed to industry 
innovations such as a proprietary method for sterile 
preparation of parenteral nutrition formulations prior 
to USP <797> and home administration of tocolytic 
therapy to prevent pre-term labor. She quickly 
advanced to management.

After her involvement in developing an in-house 
pharmacy software system, she co-founded 
Specialized Clinical Services, one of the first 
PC-based home infusion software systems. The 
company also offered consulting services writing 
policies and procedures and providing support 
for other organizations, which drew on Andrusko-
Furphy’s management expertise. During that time, 
she became one of the first pharmacists hired as 
a surveyor by The Joint Commission (TJC) in 1988 
and served in that role until 2017—29 years.

In 1997, Andrusko-Furphy started her own 
consulting company, Catalyst Information 
Resources, providing regulatory and accreditation, 
operational, and clinical expertise to a variety of 
home infusion clients — local, regional, and national. 
Her company also focused on the emerging practice 
of outcomes data collection and was designated 
as an approved outcomes vendor for TJC’s ORYX 
program. Her passion has always been in using 
outcomes data to demonstrate the level of clinical 
care home infusion providers deliver and their role in 
preventing hospital re-admissions. 

In the early 2000s, Andrusko-Furphy went back 
into pharmacy practice, working in a series of 
leadership roles, where she established new 
sterile compounding pharmacies, developed 
disease state management programs, and audited 
compliance for multiple locations. She has been 
involved in several professional organizations, 
including ASHP and NHIA, where she served 
on the Outcomes Task Force. She also readily 
shares her knowledge through presentations and 
articles.



Monica Bandy Young is the Director of 
Managed Care at Amerita where she is 
responsible for payer contract negotiations 

and relationships in the western U.S. She began 
her career as a team coordinator for Heartland IV 
Care, which offered an overview of home infusion 
pharmacy services and patient care. Bandy Young’s 
communication skills, eagerness to learn, and 
ability to forge trusting relationships set her on 
a course of rapid personal growth and success. 
She acquired a passion for the industry in a sales 
support role where she developed marketing 
collateral and education support to sales and 
clinical teams. When the opportunity arose to fill a 
sales role, she embraced it.

Bandy Young developed a keen understanding of 
the marketplace, industry trends, and strategic 
partnerships. Her dedication to her customers 
gained her respect and loyalty. As National Sales 
Manager, she was always aware of the delicate 
balance of delivering value to her managed care 
clients and profits to her organization.

In 2016, Bandy Young joined Amerita as an 
Account Executive. In this role, she provided in-
services to case management, physicians, and 
home health agencies and was soon viewed as 
a community resource. Her success was noticed 
immediately by the corporate team and she 
was promoted twice in 2 years. Throughout her 
sales career, she has articulated well the needs 
and demands of the industry with key payer 
contacts. Her ability to negotiate and promote 
home infusion therapy and the requirements to 
deliver a quality service at rates which are fair to 
all parties is extremely valuable to her company 
and the industry. 

Bandy Young’s passion for teaching, 
encouraging, and supporting her team is 
evidenced by their success. She is also generous 
in sharing her expertise with colleagues in 
the industry, serving on the NHIA education 
committee and presenting at annual conferences. 
She earned a bachelor’s degree in English from 
the University of Nebraska-Lincoln.
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Monica Bandy Young
Director of Managed Care at Amerita
Simi Valley, California 
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Marianne Buehler is the Director of 
Revenue Cycle Management for 
Amber Pharmacy. She began her 

career in health care software implementation 
and training, she has been a systems 
implementer and trainer for several software 
systems, but eventually developed expertise 
in revenue cycle management. She specializes 
in financial processes, systems integration, 
productivity, electronic data interchange, 
intake, and claims processing. 

Buehler entered the home infusion space in 
2005, when she took a job with Option Care 
as a software trainer but found her calling 
in reimbursement. She advanced to an EDI 
(Electronic Data Interchange) manager and 
acted as a liaison between the corporation’s 
reimbursement and information technology 
departments. Buehler later joined the National 
Government Services Provider Outreach and 
Education group, where she contributed to 
decisions that would shape claims adjudication. 
She has served on other advisory committees 
like those for Remit Data, NHIA, and Innovatix.

Her attention to detail and ability to recognize 
systematic inefficiencies earned Buehler 

widespread respect among her industry 
peers. She is one of a handful of customers 
from whom software vendors solicit feedback 
when looking to make enhancements or 
design a new product. Most recently, she 
urged one vendor to crosswalk G codes to 
corresponding J codes to support the new 
Medicare home infusion benefit. 

In 2018, Buehler joined Amber Specialty 
Pharmacy. Her keen awareness of the revenue 
cycle, from referral through delivery and patient 
care, allowed her to recognize several issues 
and identify areas of potential process change. 
Her proposals helped increase revenue by 
well over $500,000 and capture more referrals 
without incurring additional costs. Buehler 
is a natural point person who inspires the 
dedication and loyalty of her team through 
mentoring and training. 

She has co-authored two articles for 
INFUSION; presented at the association’s 
annual conference; and serves as the 
Reimbursement Track Lead for the Education 
Committee. She earned a bachelor’s degree 
in Communication from DePauw University in 
Greencastle, Indiana.

Marianne Buehler
Director of Revenue Cycle Management 
for Amber Pharmacy
Omaha, Nebraska
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S tanley N. Chamallas, FASHP retired in 
2020 after nearly 40 years as a pharmacist 
in the emerging field of home infusion 

therapy. Most recently, he served as the Area 
Clinical Director for Option Care Health, where he 
oversaw 14 Northeastern pharmacies and served 
as a preceptor for pharmacy residents. He began 
his career as a retail pharmacy manager in 1979. 
In 1981, he became a pharmacy manager for one 
of the earliest and largest national home infusion 
providers, Home Health Care of America, later 
renamed Caremark, where he served in a 
variety of roles for more than a decade. In 1984, 
Chamallas was instrumental in developing a 
novel approach to bulk TPN compounding that 
met USP <797> high-risk standards. With an 
emphasis on quality control and operations, he 
authored policies and procedures manuals for 
several provider organizations and contributed 
to many of the field’s foundational texts, such as 
Extended Stability for Parenteral Drugs. He also 
served as a pharmacy surveyor for the Pharmacy 
Compounders Accreditation Board. 

Throughout his career, Chamallas was 
an adept clinical pharmacist, developing 

outcomes-based patient monitoring 
programs and innovating therapy lines that 
could successfully be adapted to home 
infusion, including high-risk pregnancy 
women’s health and Lyme Disease. He 
managed all aspects of pharmacy operations 
for several companies, including Option 
Care and NMC HomeCare. He also delved 
into home infusion sales and marketing 
and has consulted for both providers and 
device manufacturers on issues such as 
accreditation compliance, clean room 
processes, staff development, strategic 
planning, and business planning and 
feasibility.  He continues to do some 
consulting while in retirement.

Chamallas has helped to expand his profession 
and contribute to the field by taking on 
leadership roles with various professional 
boards and committees, publishing articles 
and research, and mentoring the next 
generation of home infusion professionals. 
He earned a bachelor’s degree in Pharmacy 
from the Northeastern University College of 
Pharmacy in Boston. 

Stanley N. Chamallas, FASHP
Retired pharmacist, Surveyor for  
Pharmacy Compounders Accreditation Board 
Newmarket,  New Hampshire



Gene Decaminada, BSPharm, is the 
Pharmacy Manager for the Regional 
Operations Center (ROC) with Yale 

New Haven Health Services where he is 
overseeing the building of a new clean room 
and is responsible for adherence to Standard 
Operating Procedures, policies, and performs 
on-site training. His professional interests 
include USP <797>/<800> Standards for Sterile 
Compounding, Home Infusion Pharmacy and 
working as a Pharmacist Preceptor for the 
PGY-1 Residents. He has been a home infusion 
pharmacist for over 20 years and a member of 
NHIA since 1999.

Throughout his career Decaminada has been 
closely focused on sterile compounding and 
witnessed the evolution of best practices from 
the automation of total parenteral nutrition 
compounding to the implementation of 
current USP <797> standards. He is intimately 
involved with the day-to-day activities of 
pharmacy managers, technicians, and clinical 
pharmacists and works within his organization 
and across the industry to develop best 

practices based on the latest knowledge. As a 
member of the Board of Pharmacy Specialties 
Sterile Compounding Council, he was involved 
in writing the sterile compounding exam that 
debuted in the fall of 2020. He is also an active 
member of NHIA’s Outcomes Task Force and 
Sterile Compounding Education Committee 
and presented at the association’s Sterile 
Compounding Workshop in 2019. 

Decaminada’s strong attention to detail, 
ability to teach others, desire to give back, and 
approachable character made him well suited 
for his role as Corporate Clinical Services 
Primary Preceptor to the Option Care’s 8 PGY-1 
Pharmacy Residents. And, his focus on patient 
care, knowledge of pharmacy practice, creative 
communication skills, energetic motivation 
to raise up new practitioners led to him being 
one of the few to receive the Option Care Hope 
Award in 2018.

Decaminada earned a bachelor’s in Pharmacy 
from St. John’s University College of Pharmacy 
and Allied Health. 

Gene Decaminada, BSPharm 
Pharmacy Manager for the  
Regional Operations Center with  
Yale New Haven Health Services 
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D on Filibeck, PharmD, MBA, CSP, FASHP 
is the Vice President for Pharmacy 
Services at Option Care Health, 

providing clinical pharmacy support for all 
Option Care Health branch locations. He 
received his Bachelor of Science in Pharmacy 
and Doctorate of Pharmacy degrees from 
the University of Michigan and his Master of 
Business Administration degree from Baldwin-
Wallace College, Berea, Ohio.

In his current role, Filibeck, along with other 
resources in the clinical services department, 
is responsible for developing policies/
procedures, clinical protocols, reviewing 
clinical services, branch operational audits, 
regulatory and accreditation support.

During his 35 years in the home and alternate 
site infusion industry, he has held a number of 
different roles, ranging from branch pharmacy 
manager to regional infusion manager for 
a large, national infusion company. He has 
been responsible for running the day-to-day 
operations (including reimbursement) of a 
hospital-based infusion program and has 
overseen clinical services in a large, multi-site 
region. Responsibilities have also included 

sales support, clinical protocol development, 
site evaluation, and accreditation preparation.

Filibeck is active in professional 
organizations including the American Society 
of Health-System Pharmacists and NHIA. 
He is also a member of AMCP, ASPEN, IgNS, 
and NASP. Filibeck served on the USP Sterile 
Compounding Expert Panel from 2000 to 
2010 during which time USP <797> was 
released (2004) and updated (2008) and was 
a surveyor for The Joint Commission for 15 
years. He is a resource to his colleagues, 
publishing and speaking extensively, and 
has contributed countless volunteer hours 
to professional organizations. Filibeck has 
also played a role in shaping the industry’s 
future by serving the next generation of 
pharmacists as a mentor, preceptor, and 
coach. He was the PGY1 Residency Program 
Director at Critical Care Systems, one of the 
first ASHP-accredited programs in a non-
hospital setting. 

Filibeck has earned numerous recognitions, 
including ASHP Fellow and Distinguished 
Service Award and NHIA’s Volunteer of the Year 
Award. 

Don Filibeck, PharmD, MBA  
Vice President of Pharmacy at Option Care Health
Dublin, Ohio
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David Hirsch, RN, MSN, MBA, is Assistant 
Director for Nursing Services at Johns 
Hopkins Home Care Group (JHHCG), 

where he is responsible for 3 nursing teams: 
home infusion, ambulatory infusion suite, 
and mobile vascular access. Hirsch began 
his career at the Johns Hopkins Hospital in 
1997 and spent his first 10 years providing 
direct, hands-on care to patients in the acute 
care setting. In 2009, he joined the home 
infusion industry. Under his innovative, 
clinically focused management, JHHCG greatly 
expanded its community footprint, tripling 
the number of patients served in 10 years 
as the health system steadily expanded its 
geographic reach. 

During this period of rapid growth, Hirsch 
ensured quality patient care by supporting and 
developing his clinical team. He developed and 
implemented an evidence-based orientation 
and competency program for onboarding, 
a home infusion oncology certification 
program, and a career ladder program that was 
replicated by peer nursing teams across Johns 

Hopkins Medicine. Hirsch’s creativity has led 
to new ways to deliver patient care. He led the 
opening of 3 ambulatory infusion suites to 
service patients receiving therapies that may 
not be appropriate — or covered — for home 
administration. He also developed a mobile 
vascular access team as a solution to limited 
access to central line placement in the post-
acute setting. 

Always with an interest in staff development, 
Hirsch invests time and energy in education. He 
is involved with precepting Masters of Public 
Health students and creating Masters-level 
practicum programs for MSN students focused 
on leadership and education. Notably, he has 
been a core team member in developing the 
first home care nurse residency and fellowship 
program at Johns Hopkins Medicine. He is also 
an active member of INS and AVA where he 
shares his expertise with peers. 

Hirsch earned a BSN from Catholic University 
and an MSN and MBA from University of 
Phoenix. 

David Hirsch, RN, MSN, MBA
Assistant Director for Nursing Services 
at Johns Hopkins Home Care Group  
Baltimore, Maryland 
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S uzanne Kluge, BSPharm, RPh, BCSCP, MBA  
is the Corporate Director for Clinical 
Education at Option Care Health. Kluge is 

a clinical pharmacist who began her career in 
hospital and community pharmacy before moving 
into the home infusion pharmacy setting. During 
her extensive career, she has served as a clinical 
pharmacist, pharmacy manager, area clinical 
director, and a corporate manager of pharmacy 
operations—22 of those years at Option Care.

A dedicated life-long learner, Kluge recently earned 
an MBA. The year before that, she became a 
board-certified sterile compounding pharmacist 
(BCSCP) and earned ASHP’s sterile compounding 
certificate. Kluge was a part of the group that 
petitioned the Board of Pharmacy Specialties to 
recognize sterile compounding.

Her passion for training and education is evident 
in her role as mentor. Kluge organized a corporate 
clinical training program to orient, train, and 
educate new pharmacists, pharmacy technicians, 
nurses and dietitians. She then converted the 
classroom training to a virtual format, increasing 
the reach to more than 100 corporate locations. 
Kluge also serves as one of the Corporate 
Preceptors for Option Care Health’s PGY1 

Residency Program and is a preceptor for several 
colleges of pharmacy, mentoring students as they 
progress through their pharmacy education. In 
addition, she is a pharmacy surveyor for ACHC, 
where her knowledge and expertise allow her to 
play a more consultative role with organizations 
seeking accreditation. 

Throughout her career, Kluge has shown the 
ability to develop programs, execute, and lead 
large initiatives. In one example, she developed 
an in-house drug safety library for use with 
smart infusion pump technology. She also led the 
development of 28 pharmacy-training videos that 
demonstrate procedures for cleaning the clean 
room, gowning and garbing, using an air sampler, 
and similar tasks.

Kluge has been active with several industry 
associations, including NHIA where she has 
served on committees, presented posters and 
education sessions, and contributed to INFUSION 
magazine. She earned a bachelor’s in Pharmacy 
from the St. Louis College of Pharmacy and a 
master’s in business administration from the 
University of Dayton. 

Suzanne Kluge, BSPharm, RPh, BCSCP, MBA 
Corporate Director for Clinical Education  
at Option Care Health 
Woodridge, Illinois
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N ancy Kramer, RN, BSN, CRNI® is the Vice 
President of Clinical Nursing at Optum 
Infusion Services. Over the past 30+ 

years, she has established herself as a home 
infusion clinical authority and industry standard-
bearer. In her roles managing clinical services 
for providers and developing clinical tools and 
resources for NHIA members, she has worked to 
advance clinical practice and patient care.

Beginning as a per diem nurse, Kramer held 
several positions at T2 Medical, eventually 
serving on the facilitation team for the 
company’s integration with 5 other provider 
companies to create Coram Healthcare. She 
was promoted into positions of increasing 
responsibility in nursing leadership before 
joining NHIA in 2008 as Vice President of 
Clinical Affairs where she collaborated 
with members to drive excellence in care 
and advocate for the industry. Committed 
to NHIA’s success and the success of its 
members, Kramer led content development 
for the association’s annual conference and 
resources such as the home infusion training 
modules, standards for vascular access device 

management, and the first industry-wide 
data collection efforts. As clinical editor of 
INFUSION magazine, Kramer guided coverage 
of important issues and left an enduring 
imprint on the body of knowledge through her 
own bylined articles and editorial coaching. 

In her current role, Kramer developed and 
implemented a nursing care delivery model 
that produced best-in-class patient care. 
She identifies opportunities for clinical 
business development and pursues strategies 
to reduce nursing costs while shifting to 
in-house nursing. In her tenure, Optum’s 
nursing staff has grown from 500 to 1,100+. 
Throughout her career, Kramer has partnered 
with manufacturers, suppliers, prescribers, 
regulatory bodies, and allied associations to 
promote best practices. She served on the 
NIOSH Hazardous Drug Handling Committee, 
co-chaired the NHIA Education Committee, and 
has presented at NHIA, INS, and AVA.  

She earned a Nursing diploma from Deaconess 
Hospital School of Nursing and Bachelor’s in 
Nursing from the College of Mount St. Joseph. 

Nancy Kramer, RN, BSN, CRNI® 

Vice President of Clinical Nursing  
at Optum Infusion Services  
Lebanon, Ohio
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M elissa Leone, BSN, RN is the Senior 
Director of Nursing Operations 
for Coram CVS/Specialty Infusion 

Services. Leone entered home infusion in 1990 
as a staff nurse for Apria Healthcare, later 
acquired by Coram. She recently celebrated her 
30th anniversary with the company.

With a steadfast focus on ensuring safe patient 
care, Leone has always taken an evidence-based 
approach to clinical decision making. This has 
led her to collaborate with a variety of entities 
that influence home infusion practice. She 
worked with NIOSH to ensure that home infusion 
was included in the development of the agency’s 
Alert on Hazardous Drugs. She was a reviewer 
for the INS Standards through multiple updates 
and helped with the development of the society’s 
Vascular Access Device Flushing Task Force, 
and ultimately the guidelines for the same. Leon 
was also a co-author of NHIA’s vascular access 
device guidelines.

Leone is recognized as an expert and is 
always willing to share her knowledge. She 

was a groundbreaker in publishing data on 
catheter care complications and encourages 
others to contribute to the body of knowledge 
regarding home infusion clinical outcomes, 
understanding the power of publication for 
advancing the industry. She has been an active 
member of NHIA, serving on the Education 
Committee for 15 years and chairing it for 7. She 
currently leads the clinical track group. Leone 
has presented at every NHIA conference in 
memory as well as several for INS.  

Known recently as “the COVID Queen,” Leone 
single-handedly managed Coram’s pandemic 
response, providing weekly company-wide 
updates, obtaining personal protective equipment 
to ensure workforce safety, and working with 
drug companies to develop guidelines for 
administration of specialty drugs in the home that 
were previously restricted to the clinic setting. 

Leone earned an associate in Nursing from 
Macon Junior College and a bachelor’s in 
Nursing from Southern Connecticut State 
University.

Melissa Leone, BSN, RN
Senior Director of Nursing 
Operations for Coram CVS/
Specialty Infusion Services 
Barnstable, Massachusetts 
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J eanne Lugli is veteran reimbursement 
professional with more than 30 years in 
the trenches of the home infusion revenue 

cycle. With aspirations of being a nurse, Lugli 
entered health care as medical secretary with 
Home Health Care of America, later Caremark, in 
1983. She held a variety of positions including 
intake, billing, inventory, pharmacy technician, 
delivery, and nursing support. After quickly 
learning the ropes, she became Reimbursement 
Manager where she oversaw intake, billing, 
and collections for 2 provider sites. In her 
next position she built a 20-person team that 
performed billing and collections for 13 home 
infusion locations of Home Intensive Care, which 
was acquired by NMC Homecare. Following 
the acquisition fallout, Lugli took a consulting 
position with software company Healthcare 
Automation, Inc. (HAI), which offered a rapidly 
expanding industry expertise to effectively file 
claims and collect reimbursement for services.

By the mid-1990s, as regulatory and 
operational requirements increased and payers 
applied downward pressure on payment rates, 
Lugli had established herself as one of the 

industry’s leading “go-to” people for navigating 
the reimbursement maze. For the next 27 
years, she used her extensive knowledge and 
natural leadership skills to build a full-service 
reimbursement and consulting business—first 
within HAI—called Advantage Reimbursement. 
By the time it was acquired by WellSky in 2009, 
Advantage Reimbursement was a $7 million 
business staffed by 60+ billing and collections 
experts. 

Lugli is well known and widely respected 
throughout the home and specialty infusion 
industry for her expertise, thoroughness, and 
integrity. She readily shares her knowledge 
with internal clients, external clients, and 
fellow home infusion reimbursement teams 
across the country. She has proven to be a true 
mentor by cross collaborating with clinicians, 
managers, and others to ensure that practices 
across the business support efficient and 
effective payment. Lugli is also a fixture at 
NHIA conference podiums and in committees 
and has authored several articles in INFUSION 
offering common-sense best practices for 
revenue cycle management.

Jeanne Lugli 
30-year veteran reimbursement professional 
Methuen, Massachusetts
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R amona Moenter, RPh, MBA is a semi-
retired per diem pharmacist now living 
in Ohio, and former General Manager 

at Optum Infusion Pharmacy in Sacramento. 
She began her pharmacy practice in acute care 
but discovered home infusion in 1984 when 
she and a colleague invested in an Option Care 
franchise. That move put her on the forefront 
of the industry where she remained for 36 
years, leading branches for a number of home 
infusion’s most recognizable names, including 
Option Care, Chartwell, Coram, and Optum.

As an entrepreneur in a new practice setting, 
Moenter was passionate about the many 
opportunities for innovation. She developed 
clinical programs for tocolytic infusions and 
home uterine monitoring to prevent pre-term 
labor, hemophilia treatment, and Ig therapy. 
She was an early adapter of pre-discharge 
patient teaching and ambulatory infusion 
suites, and in response to the COVID crisis, a 
virtual discharge teaching program.

Always interested in advancing the industry 
as a whole, Moenter served on the Option 

Care National Advisory Council, committees 
of the California Society of Health Systems 
Pharmacists, and the Board of Directors of 
the California Association for Health Services 
at Home. She is a long-standing member of 
NHIA, serving on the association’s Board of 
Directors and its Home Infusion EDI Coalition, 
which worked to standardize coding and 
electronic claiming. She has been a fierce 
advocate for home infusion reimbursement 
nationally, making many visits to Capitol 
Hill, and at the state level where she worked 
to pass a bill securing MediCal per diem 
reimbursement of infusion services (which was 
not implemented).

Moenter has shared her knowledge within 
the field through publishing and presenting 
at numerous meetings. She hosted a British 
clinical delegation at Option Care and was 
asked to speak on home infusion, which did not 
exist at the time, at the British Pharmaceutical 
Conference. She earned a Bachelor’s in 
Pharmacy from The Ohio State University and 
a Master’s in Business Administration from 
Golden Gate University. 

Ramona Moenter, RPh, MBA
Semi-retired per diem pharmacist 
and former General Manager at 
Optum Infusion Pharmacy
Sunbury, Ohio
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L inda Payne recently retired as the Senior 
Director of Accounts Receivable for CVS 
Health, where she was responsible for 

revenue cycle management for more than 
$500 million in annual Medicare revenues for 
the infusion and enteral business lines. As a 
nursing school student, Payne worked several 
part-time jobs, including as an assistant to 
the biller at a local home health agency. In 
1988, she took an intake position with NMC 
Homecare, which began her career in home 
infusion. Over the next 15 years, Payne held a 
variety of reimbursement-related positions for 
multiple provider types. Each company brought 
unique challenges that built skills. With hands-
on experience in all aspects of revenue cycle, 
from intake to cash posting, she developed a 
better understanding of the businesses and 
their pain points.

In 2003, this detailed knowledge and vision 
for efficient revenue cycle management led 
Payne to found Reimbursement Concepts, 

which specialized in accounts receivable 
management and recovery as well as 
consulting. She built an exemplary team 
of more than 150 highly qualified experts. 
Despite the fact that many of her employees 
came with little to no experience in the field, 
Payne’s commitment to comprehensive 
training and high-quality service ensured that 
each individual was trained, mentored, and 
encouraged to excel in their respective roles. 
In 2017, CVS Health acquired Payne’s company 
for its best-in-class team, which consistently 
meets financial expectations while making a 
significant difference in revenue cycle.

Payne has shared her expertise with the 
industry as whole. She has participated in NHIA 
for 20 years by volunteering time on the payer 
relations and education committees, speaking 
at conferences, and contributing to articles 
to INFUSION magazine. She currently serves 
as an NHIA-Medicare Jurisdiction C Counsel 
Representative.

Linda Payne
Retired, Senior Director  
of Accounts Receivable for CVS Health 
Weirton, West Virginia
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Barbara Petroff, BSPharm is a Principal 
at Shawler Petroff, LLC where she 
serves as a consultant to pharmacies 

preparing for accreditation. She is also a 
surveyor for the Accreditation Commission 
on Health Care where she consults with 
pharmacy organizations on sterile and 
non-sterile compounding, infusion, and 
specialty pharmacy, and is a faculty member 
at Schoolcraft College where she conducts 
pharmacy technician training.

Now retired from home infusion practice, 
Petroff was a pioneer of the industry, migrating 
from hospital pharmacy in the late-1980s 
and adapting clinical pharmacy and sterile 
compounding practices for early providers 
such as Caremark, NMC, Apria Healthcare, and 
Critical Care Systems. As an ASHP member, 
she supported the formation of the Home 
Care Section, was one of its first members, 
and served on the Executive Board. There, 
she collaborated with many other home 
infusion therapy stalwarts who focused on 
disseminating their combined knowledge to 
others in the field through presentations at 
national meetings, publications in journals, and 

contributions to the development of practice 
guidelines. She was named an ASHP Fellow in 
1999 and was honored with the organization’s 
Distinguished Service Award in 2019. 

As an early member of NHIA, she contributed 
to educational resources, including annual 
conferences, INFUSION magazine, the home 
infusion therapy instructional modules, and the 
sterile compounding workshop. As a member 
and chair of NHIA’s Standards Committee 
she worked with various accrediting agencies 
to ensure they had a comprehensive 
understanding of home infusion practice. 
Viewing sterile compounding as the 
cornerstone of home infusion, Petroff provided 
rotations for pharmacy technician students 
and pharmacists from several schools of 
pharmacy throughout her career and has never 
hesitated to share her enthusiasm and depth 
of knowledge to those interested in becoming 
more involved in the industry. 

She earned a bachelor’s in Pharmacy from 
the Ohio State University and a Master’s 
in Administration from Central Michigan 
University. 

Barbara Petroff, BSPharm
Principal at Shawler Petroff, LLC
Livonia, Michigan
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F elicia Schaps MSN/ED, RN, CRNI®, OCN, 
CNSC, IgCN, VA-BC, is Vice President 
of Nursing and Clinical Compliance at 

Continuum RX of Northern Virginia. She has 
been a practicing nurse since 1984. Initially, 
she worked in critical care, but quickly 
transitioned to home infusion for the one-on-
one patient relationship.

Schaps has worked for large national infusion 
companies and smaller regional companies; 
helped to open branch offices; and facilitate 
post-merger integrations, but her leadership 
is consistently focused on managing and 
directing teams to provide safe, quality home 
infusion care within a complex health care 
environment. She quickly realized that because 
home infusion changes so rapidly, constant 
learning is important to advancing practice.  

At Bioscrip, Schaps prioritized nursing 
competency by developing a review course and 
partnering with INS for CRNI® certification. The 
result was the largest percentage of certified 
nurses of any national home infusion provider 

at the time. A dedicated lifelong learner herself, 
Schaps maintains board certifications in 
several specialties, including infusion nursing, 
immunoglobulin nursing, oncology nursing, 
nutrition, and vascular access. 

In keeping with her philosophy of leaving things 
better than you found them, Schaps is also 
passionate about volunteer service that helps 
grow and sustain the industry. She served as 
INS President and on the INCC RN Exam Council 
as an expert in question development and CRNI 
Exam review. She currently serves in a similar 
role for the IgCN Exam. Throughout her career 
in home infusion, Schaps has been an active 
member of NHIA, participating on the education 
committee for more than 10 years, speaking 
at national meetings, publishing in INFUSION, 
advocating, and helping to develop the RN 
Essentials Program and other clinical tools. 

She earned an associate degree in Nursing 
from Essex Community College in Baltimore 
and a bachelor’s and master’s in Nursing from 
the University of Phoenix.  

 

Felicia Schaps, MSN/ED, RN, CRNI®, OCN, CNSC, IgCN, VA-BC
Vice President of Nursing and Clinical Compliance  
at Continuum RX of Northern Virginia
Annandale, Virginia
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P aula Zelle, PharmD, FASHP is the 
owner of Infusion Consultant Services, 
Inc. and Accreditation Resources 

where she assists organizations nationwide 
navigating the mazes of accreditation 
preparation, regulatory compliance, and 
clinical, operational, and quality improvement 
initiatives to optimize care even in the 
most challenging times.  She is also a 
pharmacy practice surveyor for specialty 
and community pharmacy for ASHP’s 
accreditation program.

Zelle began practicing home infusion pharmacy 
in 1989 and has been actively involved in the 
industry ever since. During home infusion’s 
early years, she collaborated with other 
industry pioneers, including NHIA leadership, 
to establish standards of practice. She was 
also involved in NHIA’s formative years serving 
on the Standards Committee, speaking at 
conferences, and publishing in INFUSION. 

Zelle founded her consulting practice in 1993 
and was a surveyor for the Joint Commission, 
where she served for more than 11 years. 
She has shared her extensive knowledge 
writing several compliance manuals to enable 
organizations to more easily meet accreditation 
standards and board of pharmacy requirements. 
Educating providers and facilitating operational 
excellence are cornerstones in her approach to 
bettering patient care nationwide.

Zelle has been a contributing author for 
Extended Stability for Parenteral Drugs since 
its 2nd edition in 2003 (now going into the 7th 
edition) and served as a contributing editor for 
Home Health Care Management and Practice 
for 4 years. She is a fellow of ASHP and served 
a 2-year term as a director-at-large for the 
association’s Home Care Section. Zelle earned 
a Bachelor of Science in Pharmacy degree 
from The Ohio State University and a Doctor of 
Pharmacy from the University of Kentucky.

Paula Zelle, PharmD, FASHP
Owner of Infusion Consultant 
Services and Accreditation Resources
Canton, Ohio
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