
 

 1 

2021 NEW YORK HOME INFUSION BILL  
ADVOCACY SCRIPT AND TALKING POINTS 

 
We are presented with the opportunity to pass legislation securing permanent flexibility in New 
York for home infusion compounding pharmacy technicians - and we need your help to 
demonstrate how important it is for patient care and for the safety of New Yorkers statewide. 
 
NHIA is asking you to please call or email your Assemblymembers and Senators and ask for 
their support of the proposed legislation using the talking points below. Feel free to choose 
among the talking points you are most comfortable with in drafting your communications. Please 
do not attach or share this document directly in the email. 
 
The links below will allow you to identify your Senate and Assemblymembers by entering your 
address: 
 

NYS Assembly: https://nyassembly.gov/mem/search/   
NYS Senate: https://www.nysenate.gov/find-my-senator   

 
Call & Email Script 
 
Hello, my name is  ______ (optional: and I am a constituent, or I provide services to constituents 
of the Assemblymember/Senator).  I’m calling to urge Assemblymember ___ (or Senator ___ ) to 
take the following actions with respect to Home Infusion Bill A.1090 (Bronson)/S.2025 (May): 
 

1) Urge the Higher Education Committee to take up the Home Infusion Bill, and/or ask the 
Rules Committee to take up the bill for consideration, and to report the legislation out for 
final vote on the floor of your house. 

2) Sign-On as a cosponsor of the Home Infusion Bill in your house of the Legislature. 
3) Support the Home Infusion Bill with your vote in committee, and on the floor of our 

house when it comes up for a vote. 
 
The preparation of compounded sterile products in compliance with federal, state, and industry 
standards is a core function of home and specialty infusion pharmacies, which are licensed as 
“closed-shop” retail pharmacies in New York.  
 
The pharmacy technician legislation passed in 2019 (Assembly Bill A.8319 (2019) and Senate 
Bill S.6517 (2019)) established a licensure and registration process for pharmacy technicians 
and describe compounding as a task that registered pharmacy technicians may perform in New 
York. Unfortunately, the new laws only provided exemptions for hospitals and health-care 
system-owned pharmacies, and did not offer relief for home infusion providers.   
 
On March 23rd of 2020 as a part of the state’s initial response to the COVID-19 pandemic, the 
Governor issued language in Executive Order 202.10 that recognized the critical role home 



 

 2 

infusion providers were to play in the New York’s fight.  This language temporarily addressed 
the unequal treatment of pharmacy technicians under current interpretation of NY law, and 
provided critical flexibilities to home infusion providers allowing home infusion patients and 
New York’s acute care delivery system to benefit from its provisions throughout the course of the 
COVID-19 pandemic.  These flexibilities have been critical in the delivery of COVID therapeutic 
treatments as well, and the importance of Home Infusion in this effort was recognized as recently 
this past week by the Centers for Medicare and Medicaid.  To my knowledge, no concerns have 
been raised over the performance of home infusion pharmacy technicians during the state’s 
response to COVID-19. 
 
I believe that the safety, efficacy and importance of these changes have been demonstrated 
throughout one of New York’s most challenging chapters, and I am confident that the New 
Yorkers should continue to benefit from the important changes contained in Executive Order 
202.10 and codified by the provisions in A.1090 (Bronson)/S.2025 (May). 
 
The flexibility afforded by this legislation has proven itself safe and effective in the field, and has 
provided vitally important tools to ensure both the safety of home infusion patients and the 
critical capacity of acute health care providers statewide.  It is vital as the state begins to 
dismantle the Executive Orders underlying its acute response efforts for the pandemic it is vital 
that these critical flexibilities are preserved for the benefit of all New Yorkers.  I urge your 
support for the passage of these bills, and for the extension of these provisions and the important 
tools they represent for our neighbors, your constituents, out patients, and for New Yorkers 
statewide.   
 
Thank you. 
 
 
Additional Talking Points 

 
Home Infusion Bill (Assembly Bill A.1090 (Bronson) and Senate Bill S.2025 (May).) 
 

• For many patients who now depend on IV medications or may find themselves reliant on 
them in the near future, treatment at home is both safer and preferable to either inpatient 
care or frequent travel to an outpatient center. Examples of conditions being treated with 
compounded products prepared by home infusion pharmacies include serious infections 
(i.e. pneumonia, COVID-19), cancer, congestive heart failure, immune deficiency, pain, 
and diseases of the intestines. 

• New York is home to roughly 40 Home Infusion providers, delivering critical 
intravenous (IV) medications and related services to over 130,000 patients statewide, 
who depend on this care to maintain their health and lives.  For many patients who now 
depend on IV medications or may find themselves reliant on them in the near future, 
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treatment at home is both safer and preferable to either inpatient care or frequent travel to 
an outpatient center. 

• During the arc of the state’s COVID-19 response to date, nearly 70% of the state’s Home 
Infusion providers responded to a survey conducted by the National Home Infusion 
Association that they had experienced significant increases in referrals and patient 
caseloads. Home infusion therapy allows high-risk patients with serious infections, heart 
failure, immunocompromising diseases, cancer and other potentially grave conditions out 
of acute health care settings and allows them to receive treatment at home. 

• Without access to home infusion, patients would be forced to seek care in hospitals, 
skilled nursing facilities, and physician offices where they risk exposure to COVID-19 
and other resistant bacterial infections. Home infusion has the added benefit of preserving 
the acute care capabilities of New York’s health care delivery system by helping to 
prevent unnecessary hospitalization, and allowing physicians and nurses to prioritize 
patients with other serious care needs. 

• Across the country today, home infusion pharmacy technicians routinely play an essential 
role in the compounding of sterile preparations. Pharmacy technicians are trained and 
supervised in properly performing aseptic procedures to prepare compounded sterile 
products for patients who cannot access these services in other settings due to their 
physical health, disruption to work or school schedules, or lack of transportation.  
Requiring Pharmacists to assume these responsibilities would result in critical delays in 
providing important products and therapies to patients who are reliant on them to avoid 
hospitalization and unnecessary exposure risks outside their homes. 

• The preparation of compounded sterile products in compliance with federal, state, and 
industry standards is a core function of home and specialty infusion pharmacies, which 
are licensed as retail pharmacies. The previous pharmacy technician legislation 
(Assembly Bill A.8319 (2019) and Senate Bill S.6517 (2019)) established a licensure and 
registration process for pharmacy technicians and describe compounding as a task that 
registered pharmacy technicians may perform in New York. Unfortunately, the new laws 
only provided exemptions for hospitals and health-care system-owned pharmacies and 
did not offer relief for home infusion providers. 

• Issued in early March of 2020, Executive Order 202.10 recognized the critical services 
and benefits provided by Home Infusion both to vulnerable New Yorkers and to the 
capacity of the state’s health care delivery system.  The language contained in that order 
provided treatment for Home Infusion pharmacy technicians under these circumstances 
equal to that of technicians employed by hospitals. As a result, Home Infusion patients 
and New York’s acute care delivery system have benefitted from it throughout the course 
of the COVID-19 pandemic in New York and no concerns have been raised over the 
performance of pharmacy technicians during the pandemic. 
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• We believe that the safety, efficacy and importance of these changes has been 
demonstrated throughout one of New York’s most challenging chapters, and we are 
confident that the state should continue to benefit from the important changes contained 
in Executive Order 202.10 and codified by the provisions in Assembly Bill A.1090 
(Bronson)/S.2025 (May).  

 
Our request is that your Legislators:  

• Encourage their Higher Education Committee to take up the Home Infusion Bill, and 
if not, to ask that the Rules Committee to take up the bill for consideration, and to 
report it out for final vote on the floor of your house. 

• Sign on to the Home Infusion Bill as a cosponsor in your house of the Legislature. 
• To support the Home Infusion Bill with your vote in committee and on the floor of our 

house when it comes up for a vote. 
***** 


