Pharmacy Process Improvement through Effective Communication Skills

Session1 | September 13,2006 | Noon to 1:30 PM Eastern Time

Program Description: Systems that ensure clear communication increase operational efficiency
and thus create value for the organization. Better operational procedures and processes can be
built upon the base provided by these systems that ensure effective communication. Results
include better relationships within the organization and between the organization and its custom-
ers, clients and anyone else in relationship to it. This program, presented by a seasoned home
infusion executive and communication consultant will present key techniques in building effective
communication skills that will result in a happier and productive workplace.

Faculty: Michele Okposo, RPh, Principal, Transformative Practices, LLP

Educational Objectives: Member Rate:
After Completion of this program the learner will: Audio Conference Only ... $75
1. List the ways in which poor communication leads to RecordingOnly .......... $75
decreased efficiency in the workplace BOLH: sssmimmmm s $100
2. List key communication principles in the areas of
increasing awareness, listening, and decreasing resistance Non-Member Rate:
to receiving feedback. Audio Conference Only ... $150
3. Describe practical steps to applying effective communi- RecordingOnly .......... $150
cation skills to improve pharmacy processes. Bothsoeusmmmmmrosapesuv $200
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Charge my: Q1 Visa QO MasterCard Q American Express Q Discover credit.
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Complete this form and fax it to NHIA, (703) 683-1484, with your credit card information.
To pay by check, please mail this form with your payment to:
NHIA c/o Virginia Commerce Bank + PO Box 10819 « Chantilly, VA 20153
For more information, visit us online at www.nhianet.org or call our offi ce at 703-549-3740
v * NHIA will be sending updates and instructions via email; please provide your current address

To unsubscribe from receiving faxes for this audioconference please send an email with the words “unsubscribe
NHIA — Audioconference” to info@nhianet. org or fax us your name with the similar request to 703-683-1484.
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